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The reference model SCOR (Supply Chain Operations Reference Management) was built 
to represent, analyze, and configure the Supply Chain (SC), having as basic pillars: plan, 
supply, produce, deliver and return, in order to standardize processes along the supply 
chain. In this context, this article aims to review scientific literature related to the topic 
SCOR, published in the Emerald database. Using the word as a term SCOR, 150 articles 
were found, but only 61 articles obeyed the selection criteria, being included in the 
analysis. The items investigated, by year of publication, were: journal, study type, 
methodology, type of supply chain investigated and the main topics discussed. As the 
survey results, the year 2009 had the greatest number of publications, 16% in total; the 
research method most often used was the case study, with 57%; the performance 
management was the most investigated chain model, representing 28%; and the main 
theme stood between "performance", "knowledge management" and "framework and 

sing relevant and 
actual topics; however they still need further research to unify the concepts focused on 
these subjects. 
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APPENDIX 

TABLE 1 

Table 1: Number of articles by authors. 

 

 



 
 

TABLE 2 

 

Table 2: Research methodology used in the studies of the reference model 

Year No Articles 
Searches 

Case Study 
Literature 

review 
Other Study in Brazil 

1997 1 1 
2000 1     1   
2001 1 1 
2002 1   1     
2004 5 3 2 
2005 5 3 2     
2006 2 2 
2007 9 6 3     
2008 7 2 2 2 1 
2009 10 7 3     
2010 8 5 2 1 
2011 5 4   1   
2012 6 4 1 1 
Total 
Geral 61 35 18 6 2 

  100% 57% 30% 10% 3% 

 
TABLE 3 

Table 3: Types of supply chains identified in the articles surveyed 

Year No Articles 
Searches 

A B C D E F G H I J K 

1997 1 1 
          

2000 1       1               

2001 1 
  

1 
        

2002 1                 1     

2004 5 1 
   

1 
    

3 
 

2005 5     1       1   1 2   

2006 2 
     

1 
   

1 
 

2007 9 2 1   3     1       2 

2008 7 1 
 

1 1 
     

3 1 

2009 10 3   1         2   3 1 

2010 8 2   3    1  2  
2011 5     1       1   1 2   

2012 6 2 
 

2 
      

1 1 

Total Geral 61 12 1 7 8 1 1 3 3 3 17 5 

  100% 20% 2% 11% 13% 2% 2% 5% 5% 5% 28% 8% 
A – Industry; B -Trade, C - Service, D -Technology, E - Aerospace, F - Tourism; G – Public; H - Humanitarian; I – 
Collaborative; J - Performance Management, K – Other. 
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TABLE 4 

 

Table 4: The main themes in the literature of SCOR 

Item Main Themes Related Articles 

1 Framework  

Stewart, 1997; Li, Kumar and Lim, 2002; Huan, Sheran and Wang, 2004; Lockamy III  
and McCormack 2004; 
Burgess and Singh 2005; Soffer and Wand, 2005; Yilmaz and Bititci, 2006; Barros, 
2007: 
Theeranuphattana and Tang, 2008; Wong e Wong, 2008;  Cuthbertson and Piotrowicz, 
2008; 
Thakkar, Kanda and Deshmukh, 2009; Reyes and  Giachetti, 2010;  Blecken, 2010; 
Giannakis, 2011; 
 Meng-xing, Chun-xiao and Yong, 2010; 

2 Strategy 
Hollingum, 2000; Naesens, Gelders, Pintelon, 2007; Cavalieri,  Gaiardelli and Ierace, 
2007; 
Stavrulaki, Davis, 2010;  Hofmann, 2010; Farris II , 2010; 

3 Benchmarking 
Landeghem, 2001; Persoons, 2001; Simatupang and Sridharan, 2005; Keebler and  
Plank, 2009; 
Tuominen,  Kitaygorodskaya and Helo, 2009;  Soni and Kodali, 2010; 

4 Risk Sinha, Whitman and Malzahn, 2004;  Kayis and Karningsih, 2012; 

5 Plan 
Lockamy III  and  McCormack, 2004; Ahmed, 2009; Kristianto, Ajmal and Helo, 
2011; 
Bronzo, Oliveira and  McCormack, 2012; 

6 Implementation Power, 2005 

7 Performance 

Lockamy III  and McCormack, 2004; Shepherd and Günter, 2006; Sharif,  Irani and 
Lloyd, 2007; Morgan, 2007 
Theeranuphattana and Tang, 2008: McCormack, Ladeira and Oliveira, 2008; Wong 
and Wong, 2008; 
Cuthbertson and Piotrowicz, 2008; Chae, 2009; Thakkar, Kanda and Deshmukh, 2009; 
Keebler and Plank, 2009; Kovács and Tatham, 2009; Schulz and Heigh, 2009; 
Forslund and Jonsson, 2009; 
Forslund, 2010; Soni and Kodali, 2010; Cirtita, Daniel A. and Glaser-Segura, 2012; 
Arlbjørn and  Lüthje, 2012 
Bai, Sarkis,  Wei and Koh, 2012; Gopal and Thakkar, 2012;  Bronzo, Oliveira and 
McCormack, 2012 

8 Metrics Cavalieri,  Gaiardelli and Ierace, 2007; ; Naesens, Gelders, Pintelon, 2007 

9 Inovation Yang, Choi,  Park et.al. 2007;  Barros, 2007 

10 Logistics 
Gulledge, Chavusholu, 2008; Keebler, Plank, 2009; Kovács and Tatham, 2009; Schulz 
and Heigh, 2009; 
Tatham and Spens, 2011; 

11 
Knowledge 
Management 

Sharif,  Irani and  Lloyd, 2007;   Barros, 2007; McLaren and  Vuong, 2008; Tatham 
and Spens, 2011; 
Kayis and  Karningsih, 2012;  Lockamy III  and McCormack, 2004 ;  Kotzab and Otto, 
2004;  Power, 2005; 
Yilmaz  and Bititci, 2006; Yang, Choi,  Park et.al. 2007;  Sharif, Irani and Lloyd, 
2007; Hassini, 2008; 
Schulz and  Heigh, 2009;  Forslund and Jonsson, 2009; Forslund, 2010; Meng-xing, 
Chun-xiao and Yong, 2010;   
Hofmann,2010; Giannakis, 2011; Tatham and Spens, 2011; Bai, Sarkis, Wei and Koh, 
2012 



 
 

12 
Oriented 
Processes  Kotzab and  Otto, 2004; 

13 
Business 
Processes 

Lockamy III  and McCormack, 2004; Soffer and Wand, 2005; Frye and Gulledge, 200; 
Barros, 2007; 

14 Generic 

Hoole, 2005;  Ming Chen and Huang, 2007, 2007a; Hassini, 2008; Jalalvand,  
Teimoury,  Makui et.al, 2009; 
Fang,,  Lee,  Aryanezhad, Jolai, 2009; Netland and Alfnes, 2011; Kuik, Nagalingam 
and Amer, 2011; Hassini, 2008 

 

 

 

 

 

FIGURE 1 

 
Figure 1: Structure of the supply chain network. 

Source: Lampert e Cooper (2000) 
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FIGURE 2 

 

Figura 2: Number of articles per Journals 
 

 

 

FIGURE 3 

 

Figura 3: Studies of the evolution of SCOR 


